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Claims Processing Solutions
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In-House Bill Processing Return on Investment
Infrastructure & supervision The graph on the left shows the monthly cost of processing bills.

Overtime hours ] ) )
Compare the cost of In-House claims processing (in red) vs.

Employment Benefits . , .
ploy : Axiom’s controlled cost structure (in Green).
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What will YOU save by using Axiom?
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Total number of Bills each month Call us today to validate the assumptions we made whe

calculating the annualized savings that our clients enjoy. We will
be happy to customize the ROI analysis for your company!

Turn-around in 12 hours!
Axiom’s Bill Review services will help you achieve a turn-around
time as quick as 12 hours.

A reduction in turn-around time yields many benefits:
e Eliminate state-mandated penalties!
e Reduction in Duplicate Bills.
An average of 12% of total bills are duplicates!
Duplicates lead to increased processing costs and
the potential of increased fraud.
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 Higher customer retention For customer success stories and testimonials,
please visit
itap.acg-usa.com/ITAP_healthcare.html

Quality Control

Our first priority is to the quality of our work. With a partnership with Axiom,
you can look forward to:

Q:ree quotes and pilot projects available>

Tighter financial control of your costs Please Contact:
Security and confidentially of data _
Scalability of your business processes Aman Ahuja

Business Development Manager
925 946 0267 x 226
720 635 4783 (mobile)
aman.ahuja@acg-usa.com

24 hour customer service
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Document Receipt / Prep

Axiom Consulting Group
Claims Processing Workflow

Image Scan / Upload

Key From Image Bill Review System

—

Mail Received /
Customer Pickup

Document Preparation
- Claims sorted by account
- Prepared for Image Capture
- Batched
- Handoff to Imaging Station

Bad

File

Upload / Cleanup
- Images encrypted with 128-bit cipher
- Uploaded daily to Secure FTP server
- Cleanup at end of each day

Download / Cleanup

- Images downloaded and secured
behind firewall

- Images are decrypted for KFI

- At end-of-shift images are cleaned

Image Scan
- Image account grouped
- Scanned and reconciled

- Batched for upload and reconciled

Quality Assurance and Re-Scan
- Poor images are identified

Image  _ oiginal Claims forms are retrieved @ ============

- Documents re-batched for imaging
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FTP Firewall and Encryption

Bills Available

- At end of process, the
bill image and necessary
data are available on the
bill review system.

l Secure Data Transfer
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Key From Image
- Claims Forms are entered
- Dally Data Entry Log created
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Please Contact:

Aman Ahuja
Business Development Manager
925 946 0267 x 226
720 635 4783 (mobile)
aman.ahuja@acg-usa.com
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